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Question & Answer pairs (5)

BEMRFAQ, FiRAEMRRIEZE

- RMHE=R, MIERBRSE
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Type return > “this.query” = run in the command line interface.

For more help contact your admin
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Secure Shell (SSH)

File Copy

File Read

Reset Linux User Password
Run Command

Run SCP

And more

Utilities

Resolve DNS Name
Run Probe

SNMP Query
SOAP Request

And more

Microsoft PowerShell

Change Service State
Install Windows App
Join Domain

Restart Windows Server
Run PowerShell
Uninstall Windows App

Microsoft Active Directory

Change AD User Password
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Basic Properties:

Proce:

5 Designer
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& luma2staging.serviceaide.com/automation

Automation

View and configure available automation workflows and integrations.

WORKFLOW SERVICES SERVICE CONFIGURATIONS WORKFLOWS
Search ) &
D 4 Name
WFL-24 WFL - Linux Compare two files
WFL-22 WEFL - 0S - Check file exists
WFL-21 WFL - Delete VM Snapshot
WFL-20 WFL - Revert Snapshot of VM
WFL-19 WEFL - Add AD User to Group
WFL-18 WFL - Create VMware Snapshot

Description

WEFL - Linux Compare two files

WEFL- 0S - Check file exists

WEFL - Delete VM Snapshot

WEFL - Revert Snapshot of VM

WEFL - Add AD User to Group

WFL - Create VMware Snapshot

Recommended Automation Steps.

No Recommended automation steps found
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No archived steps avadable
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NEW WORKFLOW
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Virtual Agent Support IR S LK & - - %
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Office 355

Apps for Work Apple Waich

Default Filters

My Tickets

Breached SLA

Approaching Vielation

Within SLA

VIP Tickets

Gupta, Alex

| Service Desk (L1)

Medium

® Request for assistance with MS ...

Active | In Progress

Requester
Assigned To
Priority

Murphy, Patrick
| Exchange Suppart
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@ 10122017
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Information of ticket
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