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一．监控列表
  监控列表显示：Citrix四类监控，应用性能监控，统一监控，企业应用程序监控，VM监控，云监控（桌面、应用、基础架构），综合交易监控；[image: IMG_256]
以及每类监控的明细：[image: IMG_256][image: IMG_257][image: IMG_258]
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二．CITRIX监控
本次选择Citrix XenApp 监控进行展示，按照告警分类，优先级分类，优先等级进行查询；

[image: IMG_256]

本次选择红色告警进一步查看细节，下图就是分层显示告警分布；

[image: IMG_256]
还可以显示虚拟机性能情况：
[image: IMG_256]
显示网络性能情况：
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显示系统性能情况：
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查看严重告警的虚拟拓扑图：
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查看出故障的服务器：
[image: IMG_256]
查看故障详情：包括详细诊断，测量图，汇总图表，趋势图，修复历史，修复反馈；
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还可以查看报表，比如按照功能查询报表：
[image: IMG_256]

按照组件查看报表：
[image: IMG_256]











按照分段查看报表
[image: IMG_256]
查看配置情况：
[image: IMG_256]


3． 应用性能监控
真实用户监控展示：
[image: IMG_256]
选择严重告警的展示：

[image: IMG_256]

选择图形展示：

[image: IMG_256]
选择服务展示，有三个服务进行监控：
[image: IMG_256]

选择RUM仪表盘，展示全局体验监控：
[image: IMG_256]

选择历史告警展示用户体验监控：
[image: IMG_256]

4． 统一监控
选择内外虚拟机展示
[image: IMG_256]
选择有严重故障的图形展示：
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看详细诊断：

[image: IMG_256]


5． 企业应用监控
选择SAP监控
[image: IMG_256]
查看每层的展示：
[image: IMG_256]
查看SAP整体仪表盘：
[image: IMG_256]

6． VM监控
查看VM告警监控列表：
[image: IMG_256]

查看严重告警展示图：
[image: IMG_256]
查看对应的数据资料：
[image: IMG_256]

7． 云监控
查看云监控的警报列表：
[image: IMG_256]
查看严重告警的图形展示：
[image: IMG_256]
查看趋势图：
[image: IMG_256]

8． 模拟监控
查看模拟监控的警告列表：
[image: IMG_256]
查看模拟监控诊断图：
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诊断细节：
[image: ]
汇总统计展示：
[image: IMG_256]
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Devices
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Priority
v Al v
DESCRIPTION

Page load time (avg) is high for requests from country Japan ...
Page load time (avg) is high for requests from country South ...

Page load time (avg) is high for page views to page group /Ea...
Page load time (avg) is high for requests from country Wester...
Page load time (avg) is high for requests from city Unknown (...
Page load time (avg) is high for requests from country Tokyo (...
Page load time (avg) is high for page views to page group /Ea...
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Page load time (avg) is high for requests from country United ...
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Page load time (avg) is high for requests from country New Y...
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Page load time (avg) is high for page views to page group /Ea...
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Page load time (avg) is high for requests from country Japan ...
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TYPE

VMware vSphere ESX
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VMware vSphere ESX
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VMware vSphere ESX
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Filter by | Priority
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we_sql_21:1433
ny_esx_05
ny_web_03:80
we_sql_21
ny_esx_05

ny_app_07:8080

v Priority | All

DESCRIPTION

Disk is very busy {CRM-ORACLE 11G:LogicalDisk C:}

Total response time for query to database ! master is h...
Total response time for query to database ' _master is h...
Write latency is high for storage Storagel of VMware vS...

Response is slow for transaction Browse_catalog on Mi...
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Read latency is high for storage Storagel of VMware vS...
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TYPE COMPONENT NAME DESCRIPTION LAYER START TIME

VMware vSphere ESX esx5_sfdc_02 Space usage is high on datastore Storage_dc of VMware... ~ Operating System Sep 23,2022 05:18
Oracle Database core_oral1g_02:1521:p..  Many recent Archive_Error errors in the Alert Log of Orac..  Oracle Server Aug 06, 2022 08:45
SAP ABAP Instance core_sap_in_st1:3200 Percentage of Dialog work processes on hold is high on ... SAP Work Processes Sep 23,2022 05:26
Java Application st_was01:8080 Many waiting threads in the JVM of Java Application st_... JVM Internals Sep 23,2022 05:25
AWS Cloud aws-eg AWS EC2 instance i-93dd2d21 in region us-east-1 is po... AWS Cloud Instances Sep 23,2022 05:25
Microsoft [IS Web st_web_02:80/st_web_... Many errors for transaction Update_inventory on Micros... Web Transactions Aug 15,2022 09:58

Microsoft Azure azure_cloud_04 Many number of users were deleted Azure Identity Aug 07,2022 12:07
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Java Application st_was02/st_was01 Network connection issue: Packet loss to st_was02/st_... Network Aug 06, 2022 08:44

Displaying 1 - 8 of 8 records





image34.png
System | Network | Virtual

X esx5_sfdc_02

© Operating System

~ ) Datastores - ESX
X storage_de
+ Storagel

© Memory - Esx

v @ Processors - ESX
+ Processor 0
 Processor 1
+ Processor 2
 Processor 3
« Summary

v @ Storage Activity - ESX
/ esx5-154.chn eginnovations.com

v @ Subsystems - ESX
+ system
 system/drivers
V system/ft
 system/helper
« system/kernel
 system/kernel/kmanaged
' system/vmkapimod

¥ system/vmotion

€ Datastores - ESX - Storage_dc

Overview

 Datastore availability

/' Number of LUNs for the physical storage (Number)
‘Space Usage

 Physical disk capacity (B)

« Used space (MB)

 Free space (MB)

X Physical disk space usage (%)

« Provisioned space (MB)

 Virtual disks (M)

' Snapshot files (MB)

 Swap files (MB)

' Other VM files (MB)

Activity

/' Average write requests rate (Commands/sec)
' Average read requests rate (Commands/sec)
 Wite latency (Seconds)

/ Read latency (Seconds)

' Read rate (M8/sec)

+/ Write rate (MB/sec)

/ Storage I/0 control normalized latency (Seconds)

/  Storage /0 control aggregated I0PS (Number)

Component | € VMware vSphere ESX-esx5_sfdc_0 v

Last Measurement Time : Nov 01, 202

Available

1

952576
9525746476
1.3524
99.99
604000.7604
179553
150206.1279
25706
39130415

+ Back

&
©
s
&

s
©
&
&

&

MR





image35.png
Current Status.

24450 37 8 M2 2M27D
L I ol oniored | [\ on | X wesge | () asium
Q1% Q-01% Goorx Qo @oosx Measurements Entities Problems. Duration Duration
Infrastructure Health ['search 2

COMPONENT TYPE conT  sTATUS
o Components 37 || SAPABAP Instance . ]
Microsoftis Web> s
SAP Web " s
Extemal Web 2 . ]
o Fones || seva ppication p
SAP ABAP ystem 2 . ]
SAP BusinessObjects B p
o Services 2| sAPHANA 2
SAP Java System p
Event Analysie
MEASURE TEST 'COMPONENT - DESCRIPTOR VALUE
° Max Esx VMs powered on Virtual Machines - ESX esx5_sfdc_02 6 Number
@ Max Cpu utilization System Details mitx-db-01 - Processor_0 7757%
@ Min Network availability Network st_was02 0.00%
@ MaxMemory usage of VM VM Details - ESX esx5_sfdc_02 - PROD-APP-PR 18.05%
@ Max Time spent on garbage collection  JVM Garbage Collector st_was01:8080 - MarkSweepCompact 018%
@ Max Network latency (avg) Network mix-db-01 0.04 Seconds
@ Min Free memory JVM Memory Usage st_was02:443 - Memory Pool_Code Cache (Non-heap memory) 0.02MB
i bioh CPU threads VM Threads ot was07 443 0 Number




image36.png
CURRENT ALARMS / UNKNOWNS

Show | All Alarms

TYPE

VMware vSphere VDI
VMware vSphere VDI

VMware Horizon Logon...

VMware vSphere VDI
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DESCRIPTION
TCP retransmission percentage from VM trd1_234 used ...
High CPU utilization in VM trd3_127 used by user chn\s...

Application launch is slow for the simulation CHN\Deskt...

Logon duration for user chn\keith on desktop trd1_79is ...
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TYPE COMPONENT NAME DESCRIPTION LAYER START TIME

Microsoft Exchange Ma..  EXCHANGE-2013-MAI... RPC latency is high on Microsoft Exchange Mailbox EXC... Exchange Store Oct 22,2022 04:29

Microsoft SharePoint FT_SPCA_01 SharePoint Usage Anal... Aug 06, 2022 10:44
Microsoft Office 365 GMT_365 SharePoint Online service health has degraded for GMT_.. 0365 Tenant Aug 06, 2022 10:28
Microsoft Exchange Ma..  EXCHANGE-2013-MAI... Many log record waits have happened for database engi... Exchange Store Oct 22,2022 04:26
Microsoft Exchange Ma..  EXCHANGE-2013-MAI... Average RPC latency is high on Microsoft Exchange Mail..  Unified Messaging Oct 22,2022 04:15
Real User Monitor MeshTekWeb Page load time (avg) is high for requests from city Kuala... Real User Monitoring Sep 23,2022 05:19
Microsoft SharePoint O... GMT_spo Percentage of storage usage is high for Microsoft Share... Site Collections Aug 06,2022 18:16
Microsoft SharePoint FT_SPCA_01 SharePoint Usage Anal... Aug 06,2022 11:28
Microsoft SharePoint O... GMT_spo 11S latency is high on Microsoft SharePoint Online GMT_... SharePoint Online Servi..  Aug 06, 2022 10:57

Microsoft SharePoint FT_SPCA_01 High severity messages found in ULS logs relating to Sh... SharePoint Server Aug 06, 2022 10:44

Microsoft Exchange Onl..  GMT_exo DLP Policy Hits detected on Microsoft Exchange Online ... Email Activity/Protection ~ Aug 06, 2022 10:28
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Microsoft Exchange Onl..  GMT_exo Inactive users detected on Microsoft Exchange Online G... Groups/Users/Devices Feb 02,2022 21:22
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hrzn_logon_sim_001
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xchg_logon_sim_01
ctx_logon_sim_001
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xchg_logon_sim_01

AWS_logon_sim_001

v Priority | All

DESCRIPTION

Application launch failed for MAS\JHV-RSADY2 of VMw...
Transaction is unavailable {Recharge_Plan_Failure:ACM...

Unable to logon to the farm for Exchange Logon Simulat...

Application/desktop launch failed {Desk_tezuser}
Application/desktop launch failed {eG-Dev-Desktop}
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