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8.2. TEProhk: REFAXNEHIE

+ UVCHHiX
o USBAISTEARMENIN, RIRIERGIRFIMSTIZEIRER O,
e INRE: HMTHELRIRNBENIFIIRAIN “WEREK" AT IRE .
o BECHM: OBS. Teams. Zoom. vMix, RIEBHBHEBEFIZIHFUVCIRE,
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8IFEMEHEMHAITERE, BSEATELZE, RBEH—RIIFUVCIHINRIUSB-CEUSB-ARIZA,
0T EFfR, USB-Almiz NREAMUSB-CIZ A EEIFTIEUSB-COENT], REMUSB-COMXEF, ]
H—&Min#l 2USB-CHISIFUVCIMY I &M BRI ERZ A R,

fiias i

L‘} wmshil
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8.2.3Z GTEIREG KA, #IERGBIink USB3.0 CaptuerBl = EMSNBE @I &M EREIEETA,
BZRiEEFETERTN T REFHNERE.

1. EMEEEFNEHAIE KRR
A BMXHEAEAPPERES. SHIERRRE (ROEE] PEVideoflAbumX XSS,

151



2. At a2 BEM IR 7 XHE?
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Ar FUNEMBXHR S FNimMER, MinTEmR. RAXERIENEFMESD . FHl. HFAER
HIBES K, TRVFMIBRFS =R,

3. ARV F AR R BRI S ITEARE?

A: TEERIBFAXERIAEHRE FKHZE/Yunbao/Digital/transform™, FEHISUH R EF ALK
FHBERIERARREEY, BREEREN, U TEMRUEZL:

1. ZENER T U ERE TR ITREKIG?

A TERNTRIFPAPHRALRE, XA EEZRRMEZERK, BEMET ZBEAOTHEITIMN
7, M7 LBXNBERERLTRAEREXTER, BRAPERKANNHENEMIBIAERZRERTT
WIE.
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FAQEN

We recommend that you do the following things before you read this FAQ:

1. Finish the device binding on the TAO App and log in to the YUNBAO web.

2. Check whether your YUNABO control end is the latest version.

The Latest Version:

TAO App: V2.5.4 (Andriod)

V1.1.9 (i0S)

YUNBAO Web: V2.1.1.2

1. Pre-Network Setup for YUNBAO

Option 1 (Wireless):

e Ensure you're in a WiFi-enabled environment with:
v Known WiFi network name
v Valid WiFi password

Option 2 (Wired):

* Prepare a networked device (e.g., router) on the same WiFi, then:
v Connect YUNBAO to the device via Ethernet cable

2. Private Deployment Guide

1. Power On: Connect the power cable — Automatic boot-up
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2. Network Connection (Skip if using WiFi directly)
o Plug Ethernet cable between YUNBAO and router

3. App Installation

Search TAO RGBIlink on your App Store or scan the QR code below to download.

4. Open TAO App — Scan QR code on YUNBAO for binding device.
5. Select WiFi — Enter password (Must match phone's network)

6. Ready for a private YUNBAO experience upon successful WiFi setup

2. Device connection failed after scanning the QR code?

A: Check whether your YUNBAO is powered on or restart the device.
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3. What are tokens for?

A: Tokens are used to generate Agents and make Agent videos. 1 second consumes 17.07
MB of tokens.

4. Run out of the token for Agent generation and Agent video?

TAO app — My devices — Device info — Buy Token

1. Forgot web interface password?

A: Perform a factory reset by probing the reset hole on the bottom of your YUNBAO to
restore the default account (admin/12345678).

Note: This erases all your current settings irreversibly. Backup important files first!

2. Unfamiliar with Agent creation?

A: Click the Little Bao icon at the bottom right for the beginner’s guide.
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3. Agent creation failed?

A: Ensure your video meets the format requirements. Check failure reasons under "My
Agent."

4. Insufficient Tokens for Agent/video creation?

A: Purchase Tokens via APP: "My Devices" — "Buy Tokens."

5. Failed to play an MP4 video?

A: MP4 videos with H265 encoding are not supported in Edge but work in other browsers.

1. Can | buy and use a new hard drive for YUNBAO?

A: To ensure user privacy security, YUNBAO employs end-to-end military—grade
encryption. All hard drives must be pre-encrypted by RGBIink. If needed, please contact

your local RGBIink sales, or buy a hard drive from the official channels granted by

RGBIlink.
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